
1

to the Kwikee Products Service Training. 

It is our sincere hope that the information you gain from this training

will enhance your confidence in and familiarity with the products we

manufacture. The information will give you overviews of the products

and some details on installation, maintenance, and repair.

From time to time, changes occur in procedures, specifications, and

even the products themselves. As with any product information,

keeping the lastest information at your disposal is an ongoing and

intregal part of providing you with a quality product. Every product we

ship includes the most current documentation and RV manufacturers

provide binders or files for owners to store Kwikee and other product

documentation in the RV. But we know that doesn’t always

happen. We know, too, that RVs get serviced, parts get

changed, and changes aren’t reflected or noted in the original

documentation. If, however, there is documentation, we

encourage you to look it over before servicing the equipment,

even if you are fairly familiar with the product.

KEEPING SERVICE INFORMATION CURRENT

You may want to regularly check our website

(www.kwikee.com) and look at the downloadable

documentation section. Here you will find the most recent

versions of all of our documentation. You can

view these documents online or print them out

to keep your binder up-to-date.

We are also available to help you by phone: 

Kwikee Customer Service Department

1-800-736-9961

Weekdays 7:00 am to 4:00 pm (PST)

On the front page of every

Kwikee document is a literature

number and the date the

document was  development or

revised. You can make sure you

are looking at the most recent

documentation by comparing

your document with the

documents on Kwikee’s website

at www.kwikee.com
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Currently Kwikee makes 19 different styles of electric steps; 10 with

single treads; 5 with double treads; and 4 with triple treads. Each

style is identified by a ‘Series’ number.
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To determine which step you have, look for a sticker on the

underside of the top tread or mouting surface. If you can’t locate it,

measure the step and use these drawings to identify the step.



6

Currently Kwikee makes 19 different styles of electric steps; 10 with
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In October of 2004, Kwikee began shipping steps with an

integrated motor/gear box/linkage (IMGL). Steps with the

IMGL require a 909510000 Control Unit. This section of the

Service Training will cover repairs to steps that have the

IMGL/9510 configuration. Steps shipped prior to October of

2004 may have a variety of motor/control unit

configuration.

Any steps (except the 42 and 44 Series), regardless of the

original motor/control unit combination, can be repaired

using the current IMGL/9510 parts and procedures. If you

are needing to repair a 42 or 44 Series, please call our

Customer Service Department at 1-800-736-9961.

Please note, if you are replacing the IMGL on a step that

has any control other than a 909510000 Control Unit, you

must also change the control unit. Previous Control Units

will not work correctly with the IMGL and the 9051

Control Unit will not work correctly with previous

motor/gear gox/linkage configurations.

There are three IMGLs; one with each of the three linkages

for Kwikee steps.

‘A’ LINKAGE IMGL fits 22, 23, 30, 32, 33, 34, 35, 36, 38,

and 40 Series Steps.

‘B’ LINKAGE IMGL fits 28, 31, 37, and 39 Series Steps.

‘C’ LINKAGE IMGL fits 26 Series Steps.

Kwikee manufactures a complete Replacement Kit for each

of the three linkages. These kits include the IMGL

(integrated motor/gear box/linkage,) the 9510 Control Unit, a four-way pigtail, a fastener

kit, and installation documentation.

Repart Kit Part # Linkage Fits Step Series

909770000 ‘A’ LINKAGE IMGL 22, 23, 30, 32, 33, 34, 35, 36, 38, 40

909772000 ‘B’ LINKAGE IMGL 28, 31, 37, 39

909774000 ‘C’ LINKAGE IMGL 26

CONTROL UNIT REPLACEMENT
For steps that already have the IMGL/909510000 Control, the 909510000 Control

Unit can be replaced with the same part number but steps with any other Control

Unit require a full replacement kit as listed above. The 909510000 Control Unit will

not work correctly with any motor, gearbox configurations other than the IMGL.

IMGL (integrated motor/gear box/linkage)

909510000 Control Unit
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NO MORE

SPONGEY STEPS

The new IMGL

(integrated motor/gear

box/linkage) and

control unit

configuration provides

a 40% ‘stiffe
r’ step.

Steps feel stronger,

run longer.
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With the new IMGL and Control Unit logic:

WHEN THE OVERRIDE SWITCH IS ‘ON’

THE STEP IS LOCKED IN THE

EXTENDED POSITION

IF THE IGNITION

IS TURNED ‘ON’

(WHETHER THE

OVERRIDE SWITCH

IS ‘ON’ OR ‘OFF)

THE STEP WILL FOLLOW THE DOOR

Door Open = Step Extended

Door Closed = Step Retracted
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The new IMGL and Control Unit can easily be

identified by the following stickers:

‘214’ on the printed sticker

identifies an IMGL

(integrated motor/gear box/linkage)

909510000 printed on the control sticker

identifies a 909510000 Control Unit
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888 Owners Manual
For all Kwikee Electric Steps equipped with the 9095100000 Control Unit --

these steps began shipping in October 2004

880 Owners Manual
For Kwikee Electric Steps -- except the 42 Series -- equipped with

any control other than the 9095100000

842 Owners Manual
For 42 Series Electric Steps equipped with a Permanent Magnet Motor



































PLEASE NOTE:
The 880 Owners Manual shipped with steps prior to October 2004.

Repair parts listed on this page are no longer the manufacturer’s

recommended repair procedure. See new Replacement Kits listed

on Page 7 of this training.





















PLEASE NOTE:
At the time of the printing of this Training, 42 Series Steps

have not been changed over to the new IMGL and 909510000 Control Unit.

This changed is scheduled to happen mid-year 2005 at which time

information relating to the control unit, motor, and gearbox will be updated.

Check www.kwikee.com downloadable documents for updates.

If you have a service or repair related question, contact the Kwikee

Customer Service Department at 1-800-736-9961.
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When troubleshooting a coach, you may run into any of these door

switches. The important thing to determine is whether the switch is

“normally open” or “normally closed.” Use the chart below to identify the

switch.

The current IMGL (integrated motor/gear box/linkage) and 

909510000 Control Unit operates properly with any of the belowed list-

ed “NORMALLY OPEN” switches.
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WARRANTY PERIODS*

PRODUCT PARTS LABOR OTHER

Electric and Manual Steps Two (2) years Two (2) years One (1) year on finish

Level Best® Leveling/Stabilizing System Five (5) years Two (2) years

DigiSync® Room Slide One (1) years One (1) year

Cargo Slides One (1) years One (1) year

Utility Trays One (1) years One (1) year

* Warranty periods may vary. See manufacturer of RV warranty information for details.

Kwikee Products Company, Inc.
230 Davidson Avenue
Cottage Grove, Oregon 97424-9545
(541) 942-3888    FAX (541) 942-5515

Warranty Policy
Kwikee warrants to the original purchaser that its products are free from defects in material and workmanship from the date of purchase 

for the periods of time listed in the chart below.  See RV manufacturer's warranty for specific details on product warranty for individual 

applications.  Kwikee’s obligation under this warranty is limited to the repair or replacement of defective parts returned to Kwikee's' 

factory.  See individual Warranty Procedures for each product.

Kwikee will pay for the labor required to repair or replace its products on claims submitted within the time period listed in the chart below 

from the date of purchase by original purchaser.  See RV manufacturer's warranty for specific details on product warranty for individual

applications.  The warranty on repaired or replaced parts shall be limited to the unexpired duration of the original warranty.

This warranty does not apply to products or parts that, in Kwikee’s opinion, have been subject to abuse, accident, alteration, improper 

installation/repair, inadequate maintenance or deterioration due to normal wear.  Level Best System warranty does not apply to electrical 

wiring or hydraulic hoses.  Cargo slide and utility tray warranty does not apply to base plywood or carpet or other material used to cover 

base in installation.

Purchaser shall pay all shipping or other transportation charges for any warranty claim.

Kwikee makes no warranty and disclaims any implied warranty, regarding the merchantability, fitness for a particular purpose or the 

suitability of this product for use with other products.  In no event shall Kwikee be liable for incidental, consequential or property damage 

arising from the purchase and/or use of this product or any claim hereunder.  This warranty is in lieu of all other express and implied 

warranties.  Kwikee neither assumes nor authorizes any other person to assume any liability for warranty claims not provided herein.

This warranty gives you specific legal rights including other rights that may vary from state to state.  Some states do not allow limitations 

on implied warranties and exclusion or limitation of incidental or consequential damages, therefore the limitations and exclusions

contained herein may not apply to you.

Any questions regarding warranty claims should be directed to your dealer or contact:  Kwikee Customer Service Representative, 230

Davidson Ave., Cottage Grove, Oregon 97424.  Contact Kwikee Customer Service by telephone at 1-800-736-9961.

NOTE: Any parts returned for warranty 

service/repair with wires cut will result in 

voiding of the warranty.  It is important to 

read and understand all product 

documentation thoroughly before initiating 

any installation.  Kwikee assumes no liability 

for damages or injury resulting from the 

improper installation or operation.
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Electric
Steps

Effective July 1, 2003
Please note changes

from 4/1/02 procedures

Kwikee Products Company, Inc.
230 Davidson Avenue
Cottage Grove, Oregon 97424-9545
(541) 942-3888    FAX (541) 942-5515

This advisory is intended to explain warranty procedures with regard to Kwikee Automatic Electric Steps. Observing 

proper warranty procedures will expedite the processing of warranty claims and reduce the number of claims that are 

denied.  Please take note of the following advice to avoid the denial of warranty or a reduction in the reimbursement 

to your warranty claim.

1. Do not replace entire assemblies when repairing a step under warranty. Replace only those parts

 that are actually defective. Motors, gear cases, gears, linkage assemblies, and control units are all

 replaceable as individual parts.

 If you exchange a complete assembly when only the replacement of an individual part is required,

 the non-defective parts will be returned and only the defective part will be credited to you.

 Example: If a linkage assembly breaks and the entire motor assembly is replaced to repair the step,

 the motor, gear case, and gears will be returned to you, and only the linkage assembly will be

 credited to you. Meanwhile, you bought and paid for an entire motor assembly that you did not need.

2. Do not use conversion kits for warranty repairs. Conversion kits are intended for the conversion of older, 

 out-of-warranty steps with field-wound motors to the newer permanent magnet motor system. If an entire

 conversion kit is used to repair a step under warranty, labor will only be credited for repair time associated

 with the defective part. The purchase of conversion kits for warranty work will only cost you money.

3. An RMA (Returned Materials Authorization) number must be obtained before any parts or claims are

 sent in. Call Kwikee's Service Line at 1 (800) 736-9961 for an RMA number. Claims or parts sent in without

 this number attached will not be processed, risk the chance of being lost, and will only delay the processing

 of your claim.

4. Unless prior authorization is given by Kwikee, reimbursement of labor claims will be limited to the

 periods of time authorized as listed in the table below.

Warranty Procedures

5. Our warranty does not cover travel time, mileage, or other incidental costs. It is limited solely to the

 replacement of defective parts under warranty and the flat rate labor schedule listed above.

6. Do not cut any wires on control units or motors. Cut wires will automatically void the warranty as Kwikee

 will have no way of testing or verifying your claim.

Do not deviate from any of the guidelines listed above. For questions regarding these warranty procedures, 

technical assistance, call 1-800-736-9961. Shipping charges for returning parts to Kwikee shall be the 

responsibility of the customer. Kwikee will pay shipping charges when returning warrantable goods to the 

customer. Kwikee will not accept C.O.D. shipments of any returned goods.

DEFECTIVE PART DIAGNOSTIC TIME REPAIR TIME TOTAL TIME

Control Unit Only  0.3 hours  0.3 hours  0.6 hours

Motor  0.2 hours  0.4 hours  0.6 hours

Linkage  0  0.3 hours  0.3 hours

Gear/Gear Case  0.3 hours  0.5 hours  0.8 hours

Door Switch  0.3 hours  0.2 hours  0.5 hours

Frame Only  0.2 hours  0.8 hours  1.0 hours

NOTICE: All claims must be

processed within 45 days of 

RMA issuance. Claims received

after 45 days will forfeit any

reimbursement entitlement.


